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Employee health cover  
made easy. Now that’s handy!

Employers today are expected to do more with less, all 
while managing rising costs, attracting and retaining 
talent, and supporting the health and wellbeing of 
their employees. Isn't it time for a helping hand?



Handy Health Cover is the easy and affordable way for 
you to support the everyday health of your employees.
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A helping  
hand with 
everyday  

health costs, 
including dental 

and optical

Help with the 
cost of specialist 

treatment 

and health 
screening

Easy access  
to a 24/7 

GP service
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Counting the cost of 
employee absence

You only have to look at these numbers to understand  
the impact employees' physical and mental health  
has on business costs and productivity.   

Putting health cover in place is a key consideration  
for effective business planning, and Handy Health Cover 
offers a simple solution!

148.9

million

Working days lost  
due to sickness  

or injury1

3%
of payroll

Average cost of 
absence per  

business2

4.4

days

Average working 

days lost per 

employee  1

1 Office for National Statistics (ONS) Sickness absence in the UK labour market: 2023 and 2024


2 Edays Absence Risk Profiling Report 2021



Giving employees the financial 
support to tackle health issues 
before they worsen can help to  
reduce the risk of absence.

Reduce absence  
and sickness rates

The benefits of taking a proactive approach to employee health and wellbeing 

It costs about 25% more to hire 
than to retain an employee


Competition for the best  
talent is getting fiercer. 
Stand out from the crowd.


Attract and  
retain top talent

The overall impact can  
help to improve morale  
and motivation and reduce  
the cost of employee absence  
and turnover, giving your 
business a boost.

Boost productivity

Handy for your business
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3 Jefferson Wells Management Group



Help employees to manage  
minor health problems before  
they become major disruptions  
to their lives and your business.

Prioritise routine 
health treatment


Help your employees take a proactive approach to their health and wellbeing

Handy Health Cover gives 

financial support to your 
employees and their 

dependents as well as access 

to online, high street and  
gym discounts.

Helping family 
budgets go further

Covers everyone from day  
one regardless of age, job role, 
medical history or pre-existing 
conditions.

Cover that 
everyone can use

Handy for your employees
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Handy Health Cover

Yearly benefits

100% payback on health costs Pre-existing conditions covered Free cover for up to four dependent children 

4 Up to four dependent children, aged under 18, can be included at no extra cost as part of an employee's Handy Health Cover only. Dependent children are covered for specified benefits as shown in the table above. Cover provides          
separate yearly maximum amounts for the employee and each of their covered dependent children. Where an employee covers another adult, the additional adult policy does not include cover for dependent children. 


5 Where an employer provides employees with direct access to a health screen through a third party practitioner, they will only be entitled to claim through their policy for the cost of this type of health screen once in any two year period.

.
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Optical pays towards eye tests and prescribed glasses, safety glasses and contact lenses 

Dental pays towards NHS and private treatment 

Chiropody/Podiatry 

Acupuncture/Homeopathy/Reflexology/Earwax removal 

Prescription charges, inoculations and vaccinations 

Physiotherapy/Osteopathy/Chiropractic/Sports massage including cover for PMI excess

Support faster 
diagnosis

Health screening 

Hospital day case admission (max 5 days)

Hospital consultant fees and diagnostic tests including cover for PMI excess 

£15  
per day

£125

£50

£50

£150

£12

£70

£70

£125

£20  
per day

£175

£75

£75

£200

£15

£100

£100

£175

£30  
per day

£250

£100

£100

£300

£24

£140

£140

£250

£45  
per day

£375 —

✓

—

—

—

✓

—

✓

✓

£150

£150

£450

£36

£210

£0.50

per employee, 

per month

£210

£375

Help meet  
DSE regulations  
and support 
everyday  
health and 
wellbeing

GP24 service Online service
Fast, easy access to a GP. Your employees can speak with  
a GP at a time that suits them. Includes 24/7 telephone 
consultations, a private prescription service, online 
consultations and medically approved health information.

Level 1 Level 2 Level 3 Level 4 Child 
cover

Sovereign Perks
Online access to a wide range of discounts including  
gym membership, cinema tickets, attractions, hotels and 
much more. Also includes access to a 24-hour confidential 
telephone helpline and digital services to support 
employee wellbeing.

Employees can register for the online customer area to 
claim online, view claims history, policy documents and 
access the GP24 service and Sovereign Perks.
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Optional add-on:  

Employee Assistance Programme (EAP) 

For a small additional cost, give your employees access to 24/7 telephone and online support. Including up to 8 in-person, 
telephone or online counselling sessions where clinically appropriate. The EAP is provided by a specialist third party.

Help meet your 
duty of care 
obligations
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With our GP24 service, your employees can access round 
the clock medical advice and support anytime, anywhere.

24/7 GP telephone consultations 


Online GP consultations 


Private prescription service  


Medically approved health information 


Fit notes if clinically appropriate


Consultant or specialist referrals

Round the clock GP service

Wow! Just Wow. Within 2 hours I’d requested a call,  
had a consultation over the phone and have now  
received a prescription. It is amazing and lets me  
get on with life - plus it’s saved me a day’s holiday!!


Many thanks Sovereign. Absolutely outstanding.


Jayne - Sovereign customer

“ “



Optional Employee Assistance Programme (EAP)

Employers are responsible for ensuring the health, safety  
and wellbeing of their employees. For an additional cost  
of just 50p per employee, per month, you can include our EAP  
and provide your teams with access to services designed to  
help manage their wellbeing in the workplace and at home.

A 24/7 telephone support helpline


Up to 8 in-person, telephone or online 
counselling sessions where clinically appropriate


Online support and wellbeing tools with the 
Wisdom app


Medical information from qualified nurses


Access to legal, financial and consumer 
information


Telephone support for workplace challenges  
for managers


The EAP services include:



Health cover made simple

A dedicated account manager

Option for face-to-face or 
online employee briefings

No annual contract

Marketing support to raise awareness 

An online service for employees to 
claim and access their policy details 

Free online health and wellbeing resources

We understand you’re busy, so Handy Health Cover  
is quick to set up and easy to manage with:



Sovereign Health Care is a not-for-profit cash plan 
provider, established over 150 years ago to support  
the health of people just like you.



From the products we offer to the donations we make 
through our Community Programme, we are dedicated 
to supporting our customers, business partners and the 
wider community. In the last 10 years we have donated  
over £7 million to health and wellbeing initiatives, 
including more than £3 million to Yorkshire NHS Trusts. 

A helping hand you can trust 
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Put your employees' health  
and wellbeing in good hands. 



Get in touch today!

enquiries@sovereignhealthcare.co.uk

handy-health.co.uk

01274 841127

Sovereign Health Care is a company limited by guarantee. Registered in England no 
85588. Authorised by the Prudential Regulation Authority and regulated by  
the Financial Conduct Authority and the Prudential Regulation Authority. Sovereign 
Health and Insurance Services Limited is a wholly owned subsidiary  
of Sovereign Health Care. Registered in England no 7401863. Authorised and 
regulated by the Financial Conduct Authority. Registered office: 2    Floor, West 
Wing, The Waterfront, Salts Mill Road, Shipley, Bradford BD17 7EZ.
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https://handy-health.co.uk/

